
 
  

REPORT OF Customer Support Manager 

To: Community & Resources 

Subject: Refugee Resettlement 

Date: 16 March 2020 Reference:  

 
 

PURPOSE OF REPORT: Participation in the UK Government Refugee Resettlement 
Scheme. 
 

 
1. INTRODUCTION 
 In 2015 the government launched the Syrian Vulnerable Persons Relocation 

Scheme (SVPRS) with the aspiration of accepting 20,000 Syrian refugees. The 
government looked to local authorities to provide housing and integration support for 
families accepted for resettlement.  

 
In addition and in response from individuals and communities wishing to support the 
relocation of refugees the government also introduced `Community Sponsorship`. 
This ran in parallel with the local authority managed schemes and provided a 
mechanism for community groups to provide accommodation and support for a 
minimum period of 2 years subject to meeting the requirements set by central 
government. 
 
Since 2016 refugee resettlement within Devon has been delivered through a 
partnership of District and City councils coordinated by Devon County Council. As of 
December 2019, 42 families (185 individuals) have been resettled in Devon via direct 
offers of accommodation from partners and community sponsorship. 

 
 At a meeting of this committee held on 18 April 2016 Members resolved to support 

the provision of community sponsorship only. To date, two families have been 
successfully relocated within Torridge by TARKA Community sponsorship. 

  
 
2. REPORT 

The existing scheme (SVPRS) is due to end during 2020 once the initial target of 
20,000 has been achieved and will be seamlessly replaced by a new Global 
Resettlement Scheme (GRS). The only significant change between the current 
SVPRS and the new GRS is that it is no longer restricted to Syrian nationals. The 
government has set a target for the financial year 20/2021 to resettle a further 5,000 
refugees and is looking to local authorities across the UK to provide accommodation 
and support. 
 
Unlike some partners, Torridge no longer holds a housing stock and as such is 
reliant on the providers of social housing and the private sector for the provision of 
accommodation for our statutory homeless duties. There is already a shortfall of 
`affordable` housing within Torridge e.g., within the Northern Devon Local Housing 
Allowance (LHA) rates. 
 



 
  

The Government has confirmed their commitment to provide funding of £20,520 per 
resettled refugee which is tapered over 5 years. The funding is intended to cover 
direct costs in delivering resettlement; this will continue to be administered through 
the existing partnership.  
 
As of February 2020 a typical three bedroom property within Bideford costs between 
£700 to £775 per calendar month to rent from the private sector which is equivalent 
to £161.53 to £178.84 per week and significantly more than the applicable LHA. 
 

3. IMPLICATIONS 
 
Legal Implications 
There is no legal requirement to participate in either the SVPRS or the new GRS. 
 
Financial Implications 
Should the Council commit to providing accommodation and support to a refugee(s) 
and accommodation cannot be sought that is affordable e.g. within the LHA then the 
Council would need to meet the shortfall. The LHA rates from 1 April 2020 are (per 
week): 
 
Shared Accommodation Rate:  £65.20  
One Bedroom Rate:    £93.61  
Two Bedrooms Rate:    £117.03 
Three Bedrooms Rate:   £140.43  
Four Bedrooms Rate:   £171.32  
 
Additional staff resource may also be required to provide support and would be 
commensurate to the number refugees resettled. The annual cost of a housing 
support officer is currently £25,239 including on costs. 
 
Human Resources Implications 
Any direct offer of accommodation may require additional housing support form the 
Housing Options Team.  
 
Sustainability/Biodiversity Implications 
The direct provision of any accommodation provided by the Council will not be 
sustainable if refugee(s) fail to find employment. 
 
Equality/Diversity 
The Council has a statutory obligation to provide Homelessness Services to any 
applicant that meets the legal requirement. 
 
Risk Management 
There is already a shortage of affordable housing in Torridge e.g. within the LHA 
rates to meet the demand of customers either threatened with homelessness or are 
already homeless. 
 
Compliance with Policies and Strategies 
The government has passed legislation to allow refugees resettled under either the 
SVPRS or GRS to access welfare benefits and support administered at both a local 
and national level. 



 
  

 
Data Protection (GDPR) Implications 
None identified, all customer records are held securely and held for as long as is 
required and are only accessible by authorised staff that have a legitimate reason to 
access. 
 
Climate Change 
The EPC rating of any property provided by the Council for the purpose of refugee 
resettlement would need to be included within the Councils carbon foot print. 
 
Lead Member Views 
Councillor Claire Hodson (Customer Support) 
Date of Consultation: 06 March 2020 
 
Whilst I recognise the shortage of LHA properties available within the District I would 
suggest the Council offers to allocate one property in each of the two years of the 
scheme to house a refugee family.   
 
In 2016 after some debate it was decided simply to offer inspection of identified 
properties selected by Community support groups to confirm whether they were fit 
for occupation. 
 
I hope that this new Council will take the positive steps, to seek out and offer a home 
to a family and join with other Devon Authorities in sharing our several responsibility 
in responding to the global refugee crisis. Furthermore, I would recommend that we 
engage with TARKA community sponsorship to facilitate access to support services 
to ensure that there is a successful resettlement into our community. 
 

4. CONCLUSIONS 
 
 There continues to be broad support across the South West from Councils and 

Community Sponsorship groups to support the resettlement of refugees. 
 
 This Council has previously confirmed support via community sponsorship only, 

which has been successfully delivered with little involvement and at no cost to the 
Council by TARKA community sponsorship led by Doctor Brian Walker. 

 
 Any direct offer of accommodation and support made by the Council is likely to have 

both a financial and resource implication. 
 
 

5. RECOMMENDATIONS 
 

It is recommended that Members: 
 
1.) Confirm participation or not in the Global Resettlement Scheme via the direct 

provision of accommodation and if applicable confirm the number of 
properties/refugees the Council will accommodate and support. 

2.) Confirm ongoing support or not of Community Sponsorship only. 
 

 



 
  

 
SUPPORTING INFORMATION 
 
 Consultations: None 

 
 Contact Officer: Simon Toon  x8980 

 Background Papers:  

 
 
 
 
 
 
 
 
 
 


